
Alfa Laval Service 
Centre Staffanstorp
Ready to assist you



Your service 
partner for plate 
heat exchangers

At the Alfa Laval Service Centre in Staffanstorp we service and 
recondition plate heat exchangers of all brands, restoring them to as-
good-as-new condition. As one of the world’s leading manufacturers 
of plate heat exchangers, we know exactly how to maintain your 
equipment to ensure high and reliable performance over time.

We strive to deliver the highest possible levels of service and 
quality. Thanks to our deep technical knowledge and exten-
sive experience from all types of processes and applications, 
we can help you maximize the performance and lifetime of 
your heat exchangers – regardless of brand.

With Alfa Laval as your service partner, you benefit from 
having one supplier covering the entire service need of all your 
different plate heat exchangers.

Our reconditioning engineers are always ready to assist you 
with fast and efficient service, either on site or at our service 
centre in Staffanstorp. 

Professional service

When you leave your equipment with us, you can rest assured 
that it will be in top condition and meet all specifications when 
we return it.

We are glad to support you with the necessary scheduling of 
your services, making it easy for you to plan your production 
and avoid unnecessary downtime.

Our experienced service engineers diagnose and restore your 
plate heat exchangers to prime working condition. We can 
provide a complete range of services, from on-site condition 
monitoring (AlfaCheck), integrity test and cleaning-in-place 
(CIP) solutions that optimize operational efficiency, to recon-
ditioning or replacement of plates for heat exchangers of all 
brands.

Optimized workflow

The workflows in our service centre in Staffanstorp have been 
optimized for efficiency, reliability, and throughput. Based on 
Lean principles, the layout of the 1,200 m2 workspace allows 
us to service our customers’ equipment quickly and smoothly.

We perform all core service activities inhouse to ensure 
quality, quick turnaround times, and full control. The Alfa Laval 
Service Centre in Staffanstorp services plate heat exchang-
ers of all sizes and brands, and the built-in redundancy in our 
organization allows us to ensure on-time deliveries even if 
unexpected events occur.



Service for Alfa Laval plate heat exchangers

Types of units served

At the service centre in Staffanstorp we 
serve and recondition all types of plate 
heat exchangers, including:
•	 Fresh water generators

•	 Central coolers

•	 LT coolers

•	 Lube oil coolers

•	 HT coolers

•	 Engine coolers

•	 Gear oil coolers

•	 Steam coolers

•	 Crude oil coolers

•	 Production oil coolers

•	 Gas coolers

•	 Condensers

•	 Fuel oil heaters

•	 Tank cleaning heaters

•	 MGO coolers

•	 And many others – contact us to 
learn more

Scope of service

When servicing or reconditioning your 
heat exchanger, we perform a selection 
of the following actions:
•	 Receipt inspection

•	 Disassembly

•	 Gasket removal

•	 Pre-cleaning and chemical cleaning

•	 Cleaning-In-Place (CIP)

•	 Visual inspection

•	 Frame repair and change of linings

•	 Re-pressing of plate pack

•	 Re-gasketing

•	 Integrity Testing

•	 Assembly as per plate pack 
arrangement

•	 Dye penetrant test

•	 Pressure test

•	 Final service report

•	 Plate exchange

Safety

Safety is always our top priority, and our technicians follow 
strict procedures to ensure that all safety guidelines are ful-
filled and to minimize risk in the service process.

All work is carefully carried out according to unique proce-
dures for each specific model, and we carefully document the 
service process at every step.

Sustainability

For us at Alfa Laval, sustainability is at the core of what we do. 
All our products aim to make our customers processes more 
environmentally friendly in some way, for example by minimiz-
ing waste, water consumption or CO2 emissions.

We have an ambitious goal of becoming carbon neutral by 
2030 and at our service centre in Staffanstorp we continuously 
work to minimize our environmental impact.
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This is Alfa Laval

Alfa Laval is active in the areas of Energy, Marine,  
and Food & Water, offering its expertise, products, 
and service to a wide range of industries in some  
100 countries. The company is committed to 
optimizing processes, creating responsible growth, 
and driving progress – always going the extra mile to 
support customers in achieving their business goals 
and sustainability targets.

Alfa Laval’s innovative technologies are dedicated to 
purifying, refining, and reusing materials, promoting 
more responsible use of natural resources. They 
contribute to improved energy efficiency and heat 
recovery, better water treatment, and reduced 
emissions. Thereby, Alfa Laval is not only accelerating 
success for its customers, but also for people and the 
planet. Making the world better, every day. It’s all 
about Advancing better™.

How to contact Alfa Laval 

Contact details for all countries are continually updated 
on our web site. Please visit www.alfalaval.com to 
access the information.


